
Meeting:  Licensing Committee  Date:  2 September 2021 

Wards affected:  Shiphay 

Report Title:  Licensing Act 2003 – An application for a Premises Licence in respect of Torquay 

Service Station, 119 Newton Road, Torquay TQ2 7AR   

When does the decision need to be implemented? As soon as possible 

 

This is a fuel forecourt store that has applied to sell alcohol off the premises 24 hours a day 

Monday to Sunday and Late-Night refreshment both on and off the premises from 23:00 to 05:00 

Monday to Sunday. 

The application has a substantial number of proposed conditions.  

The following Additional Conditions have also been proposed by the Police to the Licensing 

Authority requesting to be added to the Premises licence.  

 There shall be no self-service of spirits except for spirit mixtures. 

 Alcohol displays within the premises shall be located so that staff can view these displays at 

all times. 
 There will be no alcohol displayed within 2 metres of the store entrance. 
 All cashiers shall be trained to record refusals of sales of alcohol in a refusals book/register. 

The book/register will contain: 

- details of the time and date the refusal was made; 

- the identity of the staff member refusing the sale; 

- details of the alcohol the person attempted to purchase. 

This book/register shall be available for inspection by a police officer or other authorised 

officer on request. 

The book/register shall be retained at the premises or at the officers of the licence holder 

for a minimum period of 12 months. 

 Signage informing customers of the age verification policy adopted at the premises will be 

prominently displayed at the point of sale and at the night pay window. 

 An incident book/register shall be maintained to record: 

- all incidents of crime and disorder occurring at the premises 

- details of occasions when the police are called to the premises 

This book/register shall be available for inspection by a police officer or other authorised 

officer on request. 
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The book/register shall be retained at the premises or at the officers of the licence holder 

for a minimum period of 12 months. 

 All staff engaged or to be engaged in the sale of alcohol on the premises shall receive 

training in age restricted sales. 

Induction training must be completed and documented prior to the sale of alcohol by the 

staff member. 

Refresher/reinforcement training must be completed and documented at intervals of no 

more than 6 months. 

Training records will be available for inspection by a police officer or other authorised officer 

on request. 

Training records will be retained at the premises or at the offices of the licence holder for a 

minimum period of 12 months. 

 The entrance door to the shop will be closed to customers between the hours of 0000 and 

0500. Any sales between these hours will be made through the night pay window. 

 The premises CCTV system will incorporate a camera covering the premises forecourt and 

the serving hatch at the front of the premises. 
 

 

I can confirm the above conditions have all been agreed in writing between the Police and the 

applicant and this has been provided to the Licensing Authority. 

 

The Authority is required to conduct a hearing under the provisions of Section 18(3) unless all 

parties agree that this is not necessary. Both parties, The Police and the applicant, do not feel a 

hearing is necessary as both are happy with the agreed conditions. There have been no other 

representations received for this application therefore the decision to grant the licence (technically 

with or without the additional conditions) must be made by the Licensing Sub-Committee. However 

in light that this is been brought as an urgent item, and that neither the applicant nor Police are 

present, then I seek that you will grant as agreed.  

 


